Proud to be Polite

Children ages 8-12 learn the meaning of respect; showing respect to others and to
yourself. Children will learn the importance of first impressions, proper handshaking
and eye contact, how to introduce themselves and others, how to remember names,
communicate with confidence, the art of conversation, listening skills, what not to say,
telephone communication, netiquette and more. Effectively combined with a dining
tutorial, children will be proud to be polite.

PRIEN - REFTRNET

NE+-BRREVBRARSEYSBNAEEMAR A SHBAKE , kT
EHRREHTNARTFIA—BERFOISREEEY BRGESE - 8A
FREFHRTREARGESR. DA BESRARRIARE,. NTRNR
BIAMET, RUBABENED, NARAEEBOMY. BEAE, B
. BREE. ESEES EHIAS% KTRAACHRABENK
SAEIEE 3

Confidence is Cool

As young people make their way in the world they will require advanced social
skills. Knowing what confidence is and how to project it gives young people the boost
they need to contribute positively and feel good about themselves. This vital program
for ages 12 — 15 covers the steps to gaining confidence, setting goals, problem solving,
asserting yourself with ease, confident language, social IQ, courteous communication,
dress and decorum, special event etiquette, invitations and correspondence, social
etiquette, and dining etiquette. It provides your child with the tools to feel confident in
any situation.
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Backpack to Briefcase

This program includes 5 two-hour workshops with power point presentations, take home
assignments and a class handbook. Completion of all five classes for a total of 10
hours results in a comprehensive etiquette program and certificate of completion for the
attendee. The program prepares youth for the transition to college or the work
place. In addition to those topics covered in “Confidence is Cool,” this program covers
first impressions, image, dating dilemmas, saying “no”, social and situation etiquette,
confident greeting communication skills, public speaking, dining etiquette, public
courtesy interview etiquette, corporate conduct and more.
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